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  Introduction  

This Digitel User Manual is designed to guide you through all the features and procedures 
that are available to you the user.  The features you have available to you when you login 
depends on the plan you have purchased from Digitel.  

It works like this:   

Â Your user account lets you see only those features that you have permission to use.  

Â If you need something that does not appear on your screen when you login, contact 
your salesman to request the service you require.  

Understanding the Workspace  
Your personal user home page shows only those features that you are allowed to access.  

 

There are three sections of the screen that are important: 

1. The top right of the screen displays your user login name.  

2. The center screen displays specific instructions that are relevant to you.  

3. The menus to the left of the screen contain shortcuts that you need to perform your 
user functions.  
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  Features  

Understanding the Features Menu 
Digitel Systems features are grouped under the Features menu. You can view the 
available features by clicking Features from the list of menus to the left of the 
Reseller main workspace.  
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Recording Calls on the System  
To record a Call on the system:  

1. Go to Features | Call Recording 

2. Click 

The New Record Group dialog appears.  

 

1.       3. Name the group, fill in the fields and save.0.  

Note: In some features of the systemτsuch as Public Numbers and Telephonesτ

there is a field to designate a Record group. Once you pick a group all the calls on 

that Telephone (for example) will be recorded, based on the parameters you have 

set up for the recording group. Recorded calls are saved on the system. If you go 

again to Features | Call recording, you can click on the Recordings link to the right 

and see the list of your recordings, sort, listen and download them.   

One convenient way of recording calls is to set up a Remote Access account (see 

below) and then add a Recording group to the Remote Access account. That way 

you can call into the system from any phone, get a dial tone, make a call and the 

call is recorded. This is great for people on the road.  
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Setting up Classes of Services  
Classes of service allow you to control which numbers telephones may call. The 
called number is matched against the prefixes in the class of service, and the 
longest matching prefix is used. For example, calls to international numbers can 
be barred except for a single number which is specifically permitted. 
Alternatively, a single number can be barred if an employee is making 
unauthorized calls to it.   

To set up a new class of service:  
1. Go to Features | Classes of Service.  

2. Click  

The New Class of Service dialog opens. 

 
3. Name the group, enter a description, and choose to allow/refuse internal 

and external calls. 

4. Click   
The new class of service is saved to the reseller user account. 
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Setting up Conference Calls  
To set up a new conference:  

1. Go to Features | Conferences.  

2. Click  

The Conferences dialog opens. 

 
Â PINs are found in the top half of the screen. 

Note: You can require PINs for every participant; however, you 
must have a PIN for at least one participant. 

Â In the bottom half of the page you can set the system to dial 
people when the conference is scheduled to start. 

3. Select a Public Number (for more details on setting up a public number, 
see below).   

4. Click the Public Number and go to the Default routing menu.   

5. In the Features field, choose the Conference login.0.  

Now anyone who dials that Public Number will be prompted to login to a 
conference. Give all participants the Conference code so they can login. In 
this way you can use a single access number for all conferences.  

6. Click   
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Setting up Feature Codes  
Feature Codes are shortcuts that are specific to your users and let them access 
features easily such as voicemail.   

To set up a new Feature Code (shortcut):  
1. Go to Features | Feature Codes.  

2. Click  

The New Feature Code dialog opens. 

 
3. Give the feature a code with an asterisk such as *770. Select from the 

menus what you want as the default destination for the feature code. As a 
default all systems have these Feature codes activated (they do not 
appear on the list on the web interface.) 

Â *1: Voicemail direct access.  

Â *2: Voicemail login. 

Â *3: Conference login.  

Â *4: Auto-attendant.  

Â *5: Number routing menu.  

Â **: Group pickup 

4. Click   


